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Terms and Conditions of Business 

 

Entered into between:  

_____________________________________________________ 

(Hereinafter referred to as the “Client”) 

And 

LIMOVISTA PTY LTD    

(Hereinafter referred to as the “service provider”) 

1. DEFINITIONS: 

1.1 CLIENT: Refers to any person / entity with whom the SERVICE PROVIDER provides 

a service to 

1.2 SERVICE PROVIDER: refers to LIMOVISTA PTY LTD.  

1.3 SERVICES: refers to any service that the SERVICE PROVIDER may render to the 

CLIENT including doing interviews with candidates, background screening on 

prospective candidates and placing candidates in vacant positions at the 

CLIENT. 

1.4 CANDIDATE: refers to any person that the SERVICE PROVIDER interviews and / 

or places in a position with the CLIENT in respect of a position that the CLIENT 

may have vacant. 

1.5 RECRUITMENT AGENCIES: refers to any other agency rendering the same service 

as the SERVICE PROVIDER and /or who is in competition to or with the SERVICE 

PROVIDER. 

1.6 INTERVIEW: any interview carried out with prospective candidates will include 

but not be limited to telephonic interviews, skype conference / call, or formal 

face to face interview. Any such mode of interview selected will be completely 

at the discretion of the SERVICE PROVIDER. 
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1.7 TCTC (total cost to company) salary package includes the basic salary plus any 

allowances e.g. car / travel / cell phone / housing / meal allowance / 

guaranteed 13th cheque but not limited to the aforesaid. 
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2. SERVICES 

2.1 The CLIENT appoints the SERVICE PROVIDER to find the CLIENT suitable candidates for a 

vacant position/s that the CLIENT requires to fill. 

2.2 The CLIENT shall provide the SERVICE PROVIDER with written instructions regarding the 

vacancy or vacancies that the CLIENT requires to be filled. 

2.3 The SERVICE PROVIDER will interview prospective candidates, do background checks 

e.g. criminal checks, ITC and qualification verification of the shortlisted candidates only, 

once the candidates have been interviewed by Client. The CLIENT shall provide the 

SERVICE PROVIDER with written instructions regarding the extent of the background 

screening of a candidate that they require to be done by the SERVICE PROVIDER. 

2.4 The CLIENT shall ensure that any candidate that the SERVICE PROVIDER provides to the 

CLIENT is a suitable candidate before the CLIENT permanently employs the candidate. 

The final decision of employing a candidate rests with the CLIENT.  

3. FEES FOR SERIVCES RENDERED 

3.1 The CLIENT agrees to pay the SERVICE PROVIDERS applicable fee for every candidate 

placed by the SERVICE PROVIDER. 

3.2 The CLIENT agrees that the above fee is paid to the SERVICE PROVIDER within 7 (seven) 

days of the CLIENT employing the candidate (Start date of candidate) provided by the 

SERVICE PROVIDER. 

3.3 The CLIENT agrees that any candidate introduced to the CLIENT by the SERVICE 

PROVIDER is the SERVICE PROVIDER’S candidate and will remain the SERVICE PROVIDER’S 

candidate for a 6-month period from the date upon which the candidate is / was 

introduced to the CLIENT. In the event that the SERVICE PROVIDER introduces the same 

candidate to the client as that of another recruitment agency, the candidate shall 

remain that of the SERVICE PROVIDERS if the introduction was made prior to that of the 

other recruitment agency. 

3.4 The SERVICE PROVIDER’S FEE IS CALCULATED AS FOLLOWS: 

3.4.1 The placement fee that is due to the SERVICE PROVIDER for a permanent placement is 

calculated at 15% (fifteen percent) of the successful candidate’s total cost to company 

(TCTC) annually. 

3.4.2 Executive Search – a retainer of 20% will be required upfront before search for positions 

of R1.3 Million and above.  The balance of the placement fee will be payable within 7 

days of start date of the successful candidate  

3.4.3 Shortlisting service:  Premium Service:  
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3.4.4 For positions between R120 k – R300 K= R10 000 flat fee Ex Vat 

3.4.5 For positions between R301 K – 500 K = R15 000 flat fee Ex Vat 

3.4.6 For positions between R601K and above we would need to complete the full recruitment 

process    

3.5 A FIXED TERM CONTRACT 

3.5.1 The request by a CLIENT for a candidate to be placed on a fixed term contract shall be 

at the sole and absolute discretion of the SERVICE PROVIDER in acceptance of such 

request.  

3.5.2 In the event that the SERVICE PROVIDER elects to place a candidate on a fixed term 

contract, the contract placement fee will be calculated at 20% (twenty percent) of the 

salary multiplied by the number of months of the fixed term contract. The candidate will 

be the CLIENT’S direct employee and therefore the candidate would be paid by the 

CLIENT directly. 

3.5.3 Should the client wish to take the candidate on as a permanent employee, the full 

placement fee as calculated in 3.4.1 above will be invoiced to the CLIENT from the 

SERVICE PROVIDER. 

3.5.4 No guarantees apply for fixed term contract positions. 

4. GUARANTEE 

4.1 The placement guarantee is 90 days from the start date of the candidate that was 

chosen by the CLIENT. 

4.2 Where the employment contract of a successful candidate is lawfully and fairly 

terminated for a reason other than retrenchment  

4.2.1 The CLIENT undertakes to notify the SERVICE PROVIDER of the termination in writing within 

fourteen days of the termination. 

4.2.2 The SERVICE PROVIDER will have the exclusive right to find a suitable replacement 

candidate. 

4.2.3 In the event that the SERVICE PROVIDER has not found a suitable candidate within a 3 

(three) month period from the date of notification of termination by the CLIENT, the 

SERIVCE PROVIDER will offer the CLIENT  20% (twenty percent) off the next successful 

placement’s fee. 

4.2.4 In order for the above guarantee to be validated, payment terms need to have been 

upheld ( payment within 7 (seven) days of the candidates start date of employment). 
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4.2.5 In the event that the SERVICE PROVIDER has placed a candidate in terms of the 

guarantee as stipulated above and the replacement candidate leaves or the contract 

is terminated within a 3 month period, the above guarantee is null and void. 

4.2.6 If a new replacement is appointed and the salary is higher than the original candidate, 

fee adjustments will be made. 

4.2.7 The guarantee is null and void if the candidate’s contract is unlawfully terminated or 

terminated because of the CLIENT’S own operational requirements i.e retrenchment. 

4.2.8 The guarantee will not apply to a different position, other than the one where the 

candidate is being replaced. 

5. BREACH 

5.1 The CLIENT agrees that in the event that the CLIENT makes default in the payment of the 

fees due and owing to the SERVICE PROVIDER (stipulated in paragraph 3 herein above) 

that the full balance then owing by the CLIENT to the SERVICE PROVIDER including the 

costs on an attorney and own client scale together with interest at the rate of 15% (fifteen 

percent) per annum from the date of default shall forthwith immediately become due, 

owing and payable. 

5.2 The CLIENT agrees that subject to and in terms of section 45 of the Magistrate’s Court 

Act as amended, that the CLIENT consents and agrees to the Magistrate’s Court 

jurisdiction which court will have jurisdiction to hear and determine any action which 

may be taken, arising out of or in connection with this agreement irrespective of the 

amount or value of such claim. 

5.3 The CLIENT agrees that, notwithstanding the stipulations preceding, the SERVICE 

PROVIDER shall have the right in its sole discretion to take action by any court of 

competent jurisdiction and the stipulations aforesaid shall not constitute a limitation of 

the rights of the SERVICE PROVIDER. 

5.4 The CLIENT agrees that a certificate under the hand of the SERVICE PROVIDER or any of 

its agents or nominees or officers showing the balance outstanding at any time shall be 

prima facie evidence and proof that such balance is due and owing, and shall be 

sufficient proof for the purposes of enabling the SERVICE PROVIDER to obtain Judgement 

against the CLIENT. 

6. INDEMNITY 

6.1 The CLIENT will not hold the SERVICE PROVIDER liable for any loss and / or damages that 

the CLIENT may suffer and / or sustain as a result of any act and / or omissions of any 

candidate that the SERVICE PROVIDER provided to the CLIENT. 



6 | P a g e  
 

7. VARIATION 

7.1 this agreement constitutes the whole and only agreement between the CLIENT and the 

SERVICE PROVIDER and no alteration or variation of this agreement shall be of any force 

or effect unless reduced to in writing and signed by the parties hereto or their duly 

authorized agents. 

7.2 Any representation, warranties or undertaking made or given by either Party or its agents 

other than those contained herein shall be of no force or effect whatsoever. 

8. WAIVER 

8.1 Notwithstanding any express or implied provisions of this Agreement to the contrary, any 

latitude or extension of time which may be allowed by the Parties in respect of any 

matter or thing that the other Party is bound to perform or observe in terms hereof shall 

not under any circumstances be deemed to be a waiver of that Party’s right at any time 

and without notice to require strict and punctual compliance with each and every 

provision or term hereof. 

9. CLIENT DETAILS AND WARRANTY OF AUTHORITY 

9.1 The CLIENT warrants that all the information provided by the CLIENT in ANNEXURE “A” 

attached hereto are both true and correct. 

9.2 The CLIENT warrants that the person signing this agreement on behalf of the company 

has the authority to do so and binds the CLIENT to this agreement by signing this 

agreement. 

9.3 The CLIENT chooses as its domicilium citandi et executandi the address provided by the 

CLIENT in ANNEXURE “A” hereto 

10. GENERAL 

10.1  The parties acknowledge that they understand and agree to the contents hereof and 

the    meaning and consequences of the material provisions of this agreement. 

10.2  This document contains the entire agreement between the parties. 

 

SIGNED by the CLIENT at _____________________________ on this the ______ day of _____20_____ 

Full name of duly authorised signatory_____________________________ 

Designation______________________________________________________ 

SIGNATURE_______________________________________________________ 
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1. Witness___________________________________________________ 

2. Witness___________________________________________________ 

Accepted by the SERVICE PROVIDER at ____________________on this the _____day of _____20 

____ 

Full name of duly authorised signatory_____________________________ 

Designation______________________________________________________ 

Signature________________________________________________________ 

1. Witness___________________________________________________ 

2. Witness___________________________________________________ 
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ANNEXURE A 

Company details 

Name of Company  

Trading name of Company  

Company Registration number  

VAT Number  

Physical Address  

Postal Address  

Postal Code  

Telephone Number  

Fax number  

Email Address  

Directors, members, partners, Individuals 

Full name and 

surname 

Address ID Number Telephone number 

    

    

    

    

 

  



9 | P a g e  
 

Invoicing and payment details 

Name of person to whom the invoice should 

be addressed 

 

Postal address  

Postal code  

Physical address  

Contact number  

Fax number  

Email address  

Name of person to be contacted regarding 

payment 

 

Contact number  

Fax number  

Email address  

 

 

 


